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Attachment 6: Tasmanian Industry Participation Plan / Economic
and Social Benefits Statement template

Tasmanian Government Buy Local Policy

Tasmanian Industry Participation Plan

DECYP 2141 — ICT Professional Services Panel of Provider

The Tasmanian Government is committed to maximising opportunities for local suppliers to
compete for and win Government contracts. Suppliers/proponents are requested to prepare a
Tasmanian Industry Participation Plan (TIPP):

e for all procurements with a value exceeding S5 million;

e for nominated procurements (at the discretion of the procuring Government entity) greater than
$2 million and up to (and including) $5 million; and

e for private sector projects valued at over $5 million that receive support, including in-kind support,
valued at or greater than $500 000 from the Government.

Guidance information (can be deleted):

e Information provided in the Economic and Social Benefits Statement can be used as a basis for a
TIPP.

e  Where determined appropriate by the procuring/awarding entity, the supplier’s obligations under
a TIPP are to be captured in the contract and monitored as part of the contract performance.

Procurement/Project details

Procurement/Project ID ICT Professional Services Panel of Providers

Procurement/Project title DECYP 2141

Name of Responsible Department for Education, Children and Young People

Agency/Entity

Supplier details

Name of supplier Centorrino Technologies Pty Ltd

Mimi Siriamphone

Bid Manager

(e) tenders@ct.com.au
(t) 03 9114 9043

Contact details for supplier
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Are you a Tasmanian SME*? Do you employ Tasmanians?

Centorrino Technologies is an Australian a comprehensive IT solutions provider with
over 380 employees based in ANZ with offices in every major city in Australia. We
identified Tasmania as a strategic growth opportunity in 2019 and have chosen to invest
in the State since then. Tasmania is a proud state and one that trusts local support above
all else as a result we have opened a Hobart office and a employed a team of local
Tasmanians within our technical field support team that service our Tasmanian based
clients in Hobart and Launceston. Currently we employ 8 fulltime employees and intend
to grow this to at least 16 within the next 12-18 months.

Our strategic business plan includes expanding our footprint in Tasmania within the next
2 - 3 years. This includes targeted engagement with organisations that align within our
target market of Government Agencies, Healthcare, Education, Not-for-Profit and
Finance.

Should we be successfully appointed to the ICT Professional Services Panel this would
enable us to engage with Tasmania’s government agencies and schools, increasing our
opportunities to provide our specialist professional and consulting services to a broader
market.

With over 18 years of expertise and experience in servicing State and Federal agencies
and departments, and education institutions we are in an ideal position to deliver
exceptional and highly experienced technical resources capable of supporting and
collaborating effectively with DECYP stakeholders and other government departments
and agencies.

Where are the goods or services to be used in the contract sourced from?

We are proudly Australian owned and operated and have professional and consulting
specialists based across mainland Australia and Tasmania. We also only resource
professionals available locally and who have not only passed a Working with Childrens
and Police Check, but are able to maintain these certificates for the life of their
employment with CT.

Should DECYP award us to the Panel and engage our services, we will firstly reach out
to our Tasmanian based professional services resources in the first instance, should
availability be a challenge we will reach out to our broader resource pool to find a
suitable resource that aligns with DECYP’s requirements.

Opportunity for Tasmanian SME* involvement
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As an SME our priority is to engage with local SME’s to supplement our services if and
when required. Our supply chain mandates that we support local suppliers, Not-for-
Profits, social enterprise businesses and indigenous employment and businesses where
possible, as such we would ensure we are able to connect with such businesses as part of
our business operations and service delivery. As part of our engagement strategy, we
would reach out to Tasmania’s Chamber of Commerce and Industry to assist in
identifying suitable businesses that we could build a collaborative relationship through
our service delivery. In addition, we would also become members of the TasICT to
further assist us develop local networks to engage with local SMEs.

With a strong focus on sustainable purchasing practices, we will prioritise local
subcontractors who share our corporate values of engaging with Supply Nation to
support Aboriginal and Torres Strait Islander people and businesses, not-for-profit
organisations and those with shared environmental and sustainable business practices as
ours. In addition, we have implemented processes through our Supply Chain to address
modern slavery in our tier 1 suppliers to ensure we are aligned to government
requirements for ease of engagement with us.

We are committed to the local Tasmanian economy and as such, we plan to utilise local
Tasmanian IT consultants and professional where we are unable to source through our
own engagement and resource pool.

(refer Guidance information below).

Broader social and economic opportunities

We are committed to the local Tasmanian economy and as such, we plan to utilise local
Tasmanian service providers to supplement our consulting and professional services
resources where required.

We already have a footprint in Tasmania having employed 8 technical specialists in our
Hobart office who are actively delivering field service support to our local clients Public
Trustees, Tasmania Legal Aid, Metro Tasmania and La Trobe and Kentish Council and
Electrical Testing & Compliance Service in addition to mainland customers whom also
have offices in Hobart and Launceston. We also have a strong commitment to expand
our presence further to provide our organisation geographic redundancy to our Service
Desk which is based in Melbourne. This will create the potential for an additional 5-10
local roles to be created.

As a comprehensive IT solutions provider that initially began servicing local schools, we
have deep experience and understanding of the IT requirements for the education
industry. Combined with our strong cyber security practice, governance and training we
are confident our highly skilled and experienced technical resources will be able to
deliver exceptional value and ongoing benefit to the Department.

Furthermore, supporting the next generation of Australians is a key priority for us,
through our traineeship programs we are able to engage and support individuals to
success in the IT industry. This strategy has been successful for us and we would look to
employ this through our Tasmania office to further create employment and upskilling
opportunities for local residents.
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We are also committed to being a good corporate citizen and support a number of local
charitable organisations with their quest to bettering society. These organisations include
local schools, Guide Dogs and Bully Zero Australia. Being awarded to this ICT
Professional Services Panel for DECYP will further enhance our ability to engage
Tasmania based social enterprises and sustainability organisations.

Local innovative solutions

We recently attended the Tasmania ICT Cyber Security Conference which brought much
needed awareness of the risks and under investment in Cyber Security within the region.
We will be working strategically with our partners Fortinet and Microsoft to bring best
of breed Cyber Security Services to the Tasmanian Government and Local Industries.
This will include an Australian Based Cyber Security Operations Centre, Security
Incident & Event Management Services and Cyber Consulting in Essential 8 Maturity.
In addition, we are now a member of the Defence Industry Security Program (DISP) and
can supply Tasmanian Local Security Cleared Engineers to Government Departments,
Defence and Defence Industry that require them.



