
 

 

Tasmanian Industry Participation Plan 

DOH-6043 Manual and Automatic Defibrillators and Consumables 

The Tasmanian Government is committed to maximising opportunities for local suppliers to 

compete for and win Government contracts. Suppliers/proponents are requested to prepare 

a Tasmanian Industry Participation Plan (TIPP): 

• for all procurements with a value exceeding $5 million; 

• for nominated procurements (at the discretion of the procuring Government entity) 

greater than $2 million and up to (and including) $5 million; and 

• for private sector projects valued at over $5 million that receive support, including in-

kind support, valued at or greater than $500 000 from the Government.   

 

Procurement/Project details 

Procurement/Project ID 

 

DOH - 6043 

Procurement/Project title 

 

Manual and Automatic Defibrillators and Associated 

Consumables 

Name of Responsible 

Agency/Entity 

 

Department of Health 

Supplier details 

Name of supplier  
Zoll Medical Australia Pty Ltd 

Contact details for supplier 
14/39 Herbert Street,  
St Leonards, NSW, 2065 
 
Email: hcrews@zoll.com 
Mobile: 0412 488 469 

 

 

Are you a Tasmanian SME*? Do you employ Tasmanians? 

 

 No. ZOLL Medical Australia is an SME based in New South Wales with 43 full time employees. 

This contract will result in the supply of Monitor Defibrillators, AED’s, related consumables and 

services including delivery, education, training and servicing. The increase of business in Tasmania 

for ZOLL has brought more staff travel to Tasmania supporting local accommodation and dining 

providers. Over the long term and if business in Tasmania continues to increase, a local presence 

through an office rental can be established along with local staff being employed 

 

Where are the goods or services to be used in the contract sourced from? 



 

 

 

The Defibrillator and AED devices and consumables in this contract are OEM goods supplied by 

ZOLL Medical Corporation in the United States through their Australian subsidiary ZOLL 

Medical Australia. Australian delivery services are utilised in the delivery of the goods to 

Tasmanian Health and Tasmania Ambulance. Australian personnel are utilised to deliver the 

services. A local Tasmanian biomedical servicing company, Chemtronics, will be used to assist 

with servicing of devices and St John Ambulance Tasmania as ZOLL’s Business Partner will assist 

with supply of AED’s, education, training and servicing. 

 

Opportunity for Tasmanian SME* involvement 

 

Insert your answers here (refer Guidance information below). 

local Tasmanian SME, biomedical servicing company Chemtronics, will be used to assist with 

servicing of devices. ZOLL already uses this company to assist with servicing equipment in 

Tasmania and has trained its staff to the required level. Increased devices in Tasmania may see an 

increased need for Chemtronics to provide more staff to be trained.  

Tasmanian SME, St John Ambulance Tasmania as one of ZOLL’s Business Partner’s will assist 

with supply, delivery, education, training and servicing in relation to the non-hospital 

requirements of the contract.  

ZOLL will also investigate the possibility of using local SME delivery services such as Road 

Runners T/A Tasmanian Couriers particularly for urgent deliveries as well as the possibility of 

engaging local temp services when required from recruitment agencies that support in providing 

national recruitment solutions that build and strengthen professional networks of indigenous 

talents.  

 

Broader social and economic opportunities 

 

Insert your answers here (refer Guidance information below). 

The increase of business for ZOLL in Tasmania results in more staff travel to Tasmania and 

support for local accommodation and dining providers. Over the long term if business increases 

a local employee may be required as a territory manager. 

ZOLL provides free of charge education and training to Hospitals and Ambulance increasing 

participants skills and knowledge. 

This includes: 

• Resuscitation Pathways program, this is a no-charge clinical consulting program designed to share 

best practices in CPR quality and debriefing, the program is run by an advanced life support trained 

clinician.  

• ZOLL’s CPR Challenges, this initiative is a non-threatening and fun method of promoting 

familiarity and confidence with ZOLL’s technology.  

 

As Tasmania business continues to grow, ZOLL will also be looking at establishing a local presence 

in Tasmania through an office space rental along with employing local staff as well. Furthermore, 

ZOLL will also look into the possibility of hiring local temp services when required prioritising in 

engaging recruitment agencies that support in providing national recruitment solutions that build 

and strengthen professional networks of indigenous talents.  
 



 

 

Local innovative solutions 

 

Insert your answers here (refer Guidance information below). 

ZOLL provides free of charge education and training to Hospitals and Ambulance increasing 

participants resuscitation skills and knowledge. 

This includes: 

• Resuscitation Pathways program, this is a no-charge clinical consulting program designed to share 

best practices in CPR quality and debriefing, the program is run by an advanced life support trained 

clinician.  

• ZOLL’s CPR Challenges, this initiative is a non-threatening and fun method of promoting familiarity 

and confidence with ZOLL’s technology.  

 

This training allows local staff to increase their skill set in Resuscitation and provides a pathway to 

train others.  

 

 

 

 

 

Completed and endorsed    

Helen Crews. Tender and Contracts Manager 

......................................................................................... 

(Name and position – print) 

 

 

Zoll Medical Australia Pty Ltd 

......................................................................................... 

(Supplier name) 

 

 

................................................................ 

(Signature) 

 

.....12.../...11.../..2024...... 

(Date) 

 

 

*A Tasmanian SME is a Tasmanian business employing less than 200 people 


