Tasmanian Industry Participation Plan Executive Summary

3022001928 — IT Labour Hire Panel

Procurement details

Procurement ID 3022001928
Procurement title IT Labour Hire Panel
Name of Responsible Hydro Tasmania
Agency/Entity

Supplier details
Name of supplier Concert ICT Pty Ltd.

Executive summary

Concert ICT Pty Ltd is a 100% Australian-owned and operated SME, delivering ICT labour
hire and professional services nationally, with Australia-wide coverage including Tasmania.
Through this IT Labour Hire Panel, Concert ICT is committed to supporting Hydro
Tasmania’s operational requirements while contributing positively to the Tasmanian economy,
workforce capability, and broader community outcomes.

The primary services delivered under this contract are ICT labour hire and recruitment
services, with a strong preference for engaging Tasmanian-based ICT professionals wherever
suitable skills and availability exist. Concert ICT expects to support approximately 5—15
Tasmanian ICT roles per year under this panel and aims for 50% or more Tasmanian-based
labour hours across engagements, subject to demand and capability availability. Where
specialist skills are not immediately available locally, interstate resources may be engaged, with
a preference for relocation to Tasmania or hybrid delivery arrangements that support
knowledge transfer and local capability uplift.

Concert ICT will also support Tasmanian industry participation through the engagement of
Tasmanian small to medium enterprises (SMEs) for operational and supporting components
of service delivery, including training, professional development, and other support services.
Where capability, availability, and commercial viability align, first preference will be given to
local Tasmanian SMEs, ensuring they are not disadvantaged in competitive procurement
processes.

Over the life of the panel, Concert ICT intends to strengthen its presence in Tasmania,
including the potential establishment of a local office in Hobart and the appointment of locally



based engagement and support roles, subject to volume of work and financial viability. These
initiatives are intended to support local employment, improve responsiveness, and build long-
term workforce capability within the state.

In addition to economic participation, Concert ICT supports broader social outcomes
through inclusive employment practices and partnerships. Concert ICT partners with
Woomera Bush Pty Ltd, a majority Indigenous-owned, female-led, Supply Nation registered
organisation, which provides guidance on embedding inclusive workforce practices and
supporting increased Aboriginal participation in the technology sector. This partnership
complements local Tasmanian workforce participation and contributes to longer-term social
and economic inclusion.



